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POS Solution Integration with Square

It relieves a lot 
of problems for 

maintenance and for 
resource consumption 

for the company.

Customer Case Study

real.life.basic
real.life.basic is a tableware and hospitality solutions outlet affiliated with FOH, Inc. 
FOH has been using SAP Business One to manage their company for years and wanted 
a POS system for real.life.basic that would integrate seamlessly. Karina DaCosta, IT 
Project Senior Manager for FOH, wanted to share their experience.

Why integrate with Square?
We decided to open an outlet pop-up store, enhanced with technology, so we could 
minimize problems with inventory and visibility with sales, inventory, etc. We were 
expecting to implement a reliable and well known Point of Sale (POS) System, but 
we knew with a new POS system we were going to have limitations. We learned that 
Square is a POS system that can integrate with SAP Business One and that sparked 
our interest. With both systems combined, we minimized any limitation. It made total 
sense to move forward with Square.

What was the process like?
The definition meeting took only an hour and with that information the consultant 
was able to configure the integration for us. I feel that the consultant totally 
understood our needs and was always available anytime we had a question or a 
problem. He went beyond what expected from him. What is really interesting about 
Square is that it’s not a new add-on, which I love. It just syncs and doesn’t need to 
load an add-on into the system. We don’t need to have another extra layer, it’s totally 
behind the scenes.

What happen the day of GO LIVE?
It was a very simple process. We had to connect Square to the receipt printer and it 
was pretty easy to understand how to connect everything. Once we put it in, it was 
already connected to our inventory and syncing by that time. Everything transferred 
over to SAP as a regular sale with no need for an extra add-on. In addition, there was 
no need for any type of extra training for SAP users, since everything was the same on 
that end. 

Was the integration a success?
Yes! I’m really happy with how this integration was done. The fact that we don’t need 
an add-on is absolutely great. It minimizes our maintenance processes and minimizes 
our time to update if anything goes wrong. This integration should be an example for 
other integrations in the market to follow because it relieves a lot of problems for 
maintenance and for resource consumption for the company.

We are very happy with this project. It was smooth, it was short, it was easy. It was 
very easy to implement, or at least, that is the way Pioneer B1 made us feel. 
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